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QUALITY POLICY STATEMENT 
ISO 9001:2015 and BS EN 1090 

JWCI Limited is committed to providing high-quality process engineering solutions that 
consistently meet customer, statutory and regulatory requirements whilst maintaining the 
effectiveness of the Quality Management System and Factory Production Control 
system. 

The company specialises in the design, manufacture, fabrication, welding, installation 
and maintenance of bespoke process engineering systems and associated pipework for 
customers operating within the food, beverage, dairy, chemical and related industries. 

Top Management is committed to: 

• Delivering products and services that meet customer requirements and 
expectations.  

• Maintaining compliance with the requirements of ISO 9001:2015 and BS EN 
1090.  

• Ensuring the effective implementation and continual improvement of the Quality 
Management System and Factory Production Control arrangements.  

• Providing the resources, infrastructure and competent personnel necessary to 
achieve quality objectives.  

• Promoting a culture of risk-based thinking and continual improvement throughout 
the organisation.  

• Developing and maintaining the competence of employees through training, 
apprenticeships and skills development.  

• Establishing and reviewing measurable quality objectives and monitoring 
performance against them.  

• Working closely with approved suppliers and subcontractors to ensure the quality 
and reliability of materials and services.  

• Maintaining appropriate controls over design, procurement, fabrication, welding, 
inspection, testing, installation and final handover activities.  

• Ensuring that materials, components and products are identified and traceable 
where required.  

• Meeting applicable statutory, regulatory and customer-specific requirements.  
• Encouraging employee involvement, communication and the sharing of lessons 

learned to support continual improvement.  
• Maintaining safe, reliable and professional operations that support long-term 

business sustainability.  

This Quality Policy provides the framework for establishing and reviewing quality 
objectives and is communicated throughout the organisation and made available to 
relevant interested parties. 
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